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Contract Number CM2072

UniFirst -- Customer Service Agreement Contract Number CM2072
SUPPLEMENTAL TERMVIS & CONDITIONS

Termination for Convenience

The County reserves the right to terminate the Contract in whole or part by
giving the vendor written notice at least thirty (30) days prior to the effective date of the
termination. Upon receipt of termination from the County, the Vendor shall only
provide those services specifically approved or directed by the County. All other rights
and duties of the parties under the Contract shall continue during such notice period,
and the County shall continue to be responsible to the vendor for the payment of any
obligations to the extent such responsibility has not been excused by breach of default
of the Vendor.

DISPUTES:

Any dispute arising under this Contract shall be addressed by the representatives
of the County and the Consultant as set forth herein. Disputes shall be set forth in
writing to the County Manager with a copy to the Department Head or Consultant,
depending on which party initiates the dispute, and provided by overnight mail, UPS,
FedEx, or certified mail. A response shall be provided in the same manner prior to the
initial meeting with the County Manager, the Department Head (or their designee), and
a representative of the Consultant. This initial meeting shall take place no more than
thirty {30) days from the written notification of the dispute addressed to the County
Manager.

If the dispute is not settled at the initial meeting, the County Manager shall
immediately notify the County Attorney. The Department Head {or his/her designee),
the County Attorney, the County Manager, and the Department Head (or their
designee(s)) shall meet with the Consultant’s representative(s within thirty (30) days of
the County Manager’s notification to the County Attorney of the continued dispute.

If there is no satisfactory resolution, the claims, disputes, or other matters in
question between the parties to this Agreement arising out of or relating to this
Agreement or breach thereof, shall be submitted to mediation in accordance with
mediation rules as established by the Florida Supreme Court. Mediators shall be chosen
by the County and the cost of mediation shall be borne by the Consultant. If either
party initiates a Court proceeding, and the Court orders, or the parties agree to,
mediation, the cost of mediation shall be borne by the Consultant. Consultant shall not
stop work during the pendency of mediation or dispute resotution. No litigation shall be
initiated unless and until the procedures set forth herein are followed.

Vendor {Initial): Nassau County {Initial):

o
(Authorized in tigfficate fo include attachment to all sections of UniFirst’s three part

agreement)
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Dawn Krass

From: Becky Diden
Sent: Saturday, January 04, 2014 10:20 AM

To: Dawn Krass

Cce: Charlotte Young

Subject: Unifirst Corporation Contract Approval Form
Dawn:

| will be forwarding over a Gontract Approval form for Scolt's signature. Solid Waste feels it's in the best
interest of the County to re-new existing contract with Unifirst Corporation rather than obtain service with
a new vendor. Initial start up service cost, fittings and embroidery cost with a new vendor would be very

costly,

Becky Diden

Administrative Asst I
Nassau County Solid Waste
46026 Landfill Rd.
Callahan, FI 32011
904-548-4972

1/6/2014




